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For Francis Veber, with whom she filmed The Valet, she has the strength and beauty of Marlene 
Dietrich… For some, she embodies the ultimate romantic heroine… For yet others, she is the 
personification of the elegant English lady… 
But everybody agrees on one thing: Kristin Scott Thomas is an enigmatic actress with an impressive 
international career. Without a doubt she was the perfect choice to be the ambassador of the 
MGallery hotel Collection. All the more so given that this actress – who revels in playing a wide 
range of different, but always strong, characters – confesses to love finding herself, at the end 
of a long day of filming, in a place with a soul, that’s peaceful and full of history… somewhere 

just like the hotels in the MGallery Collection. 

EXCLUSIVE TRAVELLER’S NOTES 

But the relationship between Kristin Scott Thomas and MGallery runs far deeper than one based purely on image. The 

actress was closely involved in the production of the MGallery Guide, which details all of the hotels in the Collection. 

Turning the pages, the reader will come across her very own traveller’s notes – exclusive insights and anecdotes in which 

she shares some of her personal travel highlights. As the MGallery ambassador, Kristin Scott Thomas, the most French of 

all the English actresses, attends major events organized by the brand. She was present for the launch of the guide and 

for the grand opening in January 2011 of the Hôtel de l’Opéra in Hanoi (Vietnam), in London in October 2011 for the 

opening of the St Ermin’s Hotel and in Hotel Muse in March 1st, 2012. ...

An ambassador 
brimming with charisma
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A TASTE FOR ELEGANCE 

Educated at the Ecole Nationale Supérieure des Arts et Techniques du Théâtre in Paris (the famous “Rue Blanche”), Kristin 

Scott Thomas’s film debut was in a film directed by and starring Prince, “Under the Cherry Moon”. 

Her filmography, deliberately eclectic and cosmopolitan, has led her to meet the greatest European directors, Jean-Pierre 

Mocky (“Agent Trouble”), Roman Polanski (“Bitter Moon”), Lucian Pintilie (“An Unforgettable Summer”), and Philip Haas 

(“Angels and Insects”) with whom she has often been nominated at Cannes. It was really with “Four Weddings and a Funeral” 

by Mike Newell that she received international recognition. 

In 1995, her unforgettable interpretation of Katharine Clifton in “The English Patient” by Anthony Minghella earned her 

her first Oscar nomination. There followed memorable performances under the direction of Robert Redford (“The Horse 

Whisperer”), Sydney Pollack (“Random Hearts”) and Régis Wargnier (“Man to Man”). It was with Philippe Claudel in 2008 

in “I’ve Loved You So Long” that she was nominated 

at the Césars and at the Golden Globe Awards as 

Best Actress. With “Leaving” by Catherine Corsini and 

“Sarah’s Key” by Gilles Paquet-Brenner, released on 

13 October 2010, she has returned to the powerful, 

intense sort of roles that built her reputation. 

And at the same time, she is careful not to absent 

herself too long from treading the boards in live 

theatre. Having interpreted “Bérénice,” directed by 

Lambert Wilson at the Théâtre National de Chaillot, 

she rejoined Jonathan Kent at the Playhouse Theatre 

in London in “As You Desire Me” and Ian Rickson 

at the Royal Court in London and the Walter Kerr 

Theater in NYC in Chekhov’s play “The Seagull,” for 

which she was named best actress at the Laurence 

Olivier Awards in London in 2008.

An ambassador 
brimming with charisma
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A DEDICATED INTERNET PORTAL 

The brand’s website, mgallery.com, presents the 

entire Collection together with its philosophy 

based on the pleasures of discovery and escape. 

It communicates the MGallery concept along with 

news and updates on the hotels in the Collection, 

special offers and packages, the network and its 

ambassador. Special attention has been given to 

the choice of visuals so that the hotels reflect their 

particular positioning and history. Each property 

has its own interface, with a photo gallery, video 

and evocative description of its story. 

AN “INSPIRATIONAL” GUIDE 

As if in a showcase, each of the “jewels” in 

the 50-strong Collection is presented in the 

second edition of the MGallery Collection Guide, 

inviting you on a journey of discovery and 

adventure. Punctuated by Kristin Scott Thomas’ 

traveler’s notes, it takes readers off the beaten 

track, where every destination and every stopover 

offers its visitors a unique, authentic travelling 

experience. The sumptuous images play a crucial 

role, but the “inspirational” and informative 

texts really reflect MGallery’s philosophy, and 

the Collection’s promise.

MGallery communication 
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MGallery hotel teams strongly participate to the experience guest can have during his stay:
— all staff members are thoroughly trained for their specific job;
— hotel managers benefit from the MGallery Club of General Managers ”that gives them 
the opportunity to know every single detail of the hotel story and surrounding. The result 
is remarkable both in their attitude and knowledge.
All employees are an integral part of what makes a stay at MGallery so exceptional.

A TEAM EFFORT 

Orientation workshops are held to acquaint hotel employees with the MGallery Collection and the rich scope of its 

positioning. During the workshops everyone actively participate by proposing offers and services for his or her hotel 

that play up its distinctiveness while remaining consistent with the MGallery philosophy.

...

SINGULARITY, 
ELEGANCE, CONSIDERATION
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SPECIFIC TRAINING COURSES

Each staff member is a living voice for the unique story and positioning of his/her hotel; as such, they are encouraged 

to incorporate them into their daily work through both their know-how and their demeanour. Training courses help them 

assimilate the brand’s fundamental principles and identify the components of proper conduct. They also let managers 

identify which aspects of their hotel should be highlighted and mobilize their teams around the MGallery project. Added 

to this pedagogical program common to all MGallery hotels are specific training courses at each hotel developed 

according to its original brand, its story, renovations and the characteristics of its teams. 

MGALLERY AMBASSADORS 

Knowledgeable of the brand and its personality, proud of belonging to the network, MGallery employees, representing 

the story of their hotel and the promise of the Collection, are its front-line ambassadors. Attached to the MGallery motto, 

they are the prime players in the MGallery story.

INTEGRATION ACCOMPLISHED 

Integrating new staff members is a key step in MGallery’s human resources policy. Before they actually start working, 

new employees are invited to enjoy a night at the hotel with their spouse. The stay, which includes the room with breakfast, 

a meal and a welcome gift, recreates a typical guest experience. Through a mentoring programme, employees have 

regular meetings with their mentor throughout the integration period in order to ensure each fully absorbs the hotel’s story, 

understands its positioning, and develops, from the very beginning, a sense of pride in belonging.

MGALLERY CLUB 

Managers of hotels in the Collection are members of the “MGallery Club” whose purpose is to give life to the brand’s 

values throughout the network, exchange ideas and experiences in order to continue enhancing MGallery, and welcome 

new hotels to the Collection. 

SINGULARITY, 
ELEGANCE, CONSIDERATION
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MGallery in photos

1  Hotel Mondial am Dom Cologne, Germany  2  Hotel Savigny Frankfurt, Germany  3  Hotel am Konzerthaus Vienna, Austria 

4  Grand Hôtel Beauvau – Marseille, France  5  Grand Hôtel Roi René – Aix-en-Provence, France  6  Hotel Baltimore Paris, France 

7  Le Royal Lyon, France  8  Le Grand Hôtel Cabourg, France  9  Le Royal Emeraude Dinard, France

10 Cour du Corbeau – Strasbourg, France  11 Golf du Medoc Hôtel & Spa – Bordeaux, France  12 Cerretani Hotel Firenze, Italy 

13 Kalidria & Thalasso Spa Resort – Castellaneta Marina, Italy  14 Caracciolo Palazzo Napoli, Italy 

15 Papadopoli Hotel Venezia, Italy  16 Capo Vaticano Resort Thalasso & Spa – Ricadi, Italy
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MGallery in photos

17 Grand Hotel Villa Torretta – Milan, Italy  18 St. Ermin’s Hotel – London, United Kingdom  19 The Convent Hotel Amsterdam, The Netherlands  

20 Hotel Century Old Town Prague, Czech Republic  21 Hotel Continental Zurich, Switzerland  22 Hotel Rotary – Geneva, Switzerland 

23 The Moorhouse Ikoyi Lagos, Nigeria  24 Le Médina Essaouira, Hotel Thalassa sea & spa – Essaouira, Morocco  25 Le Diwan – Rabat, Morocco 

26 Al Saeed Hotel Taiz, Yemen  27 Auberge de la Vieille Tour – Guadeloupe  28 Hôtel Bakoua – Martinique 

30 Hotel Francés – Santo Domingo, Dominican Republic  29 Hostal Nicolas de Ovando – Santo Domingo, Dominican Republic

31 Songtsam Retreat – Shangri-La, China  32 The Phoenix Hotel Yogyakarta, Indonesia  33 The Royal Beach Hotel Seminyak Bali, Indonesia
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MGallery in photos

34 Hotel Muse Bangkok – Thaïlande  35 B-Lay Tong – Phuket, Thaïlande  36 VIE Hotel – Bangkok, Thaïlande   

37 Veranda High Resort Chiang Mai, Thaïlande  38 Veranda Resort & Spa Hua Hin, Thaïlande   

39 La Veranda Resort – Phu Quoc, Vietnam  40 La Résidence Hué, Vietnam  41 Hôtel de l’Opéra Hanoi, Vietnam

42 Fairmont Resort Blue Mountains – Leura, Australie  43 Cradle Mountain Lodge – Tasmanie, Australie  

44 Grand Hotel Melbourne, Australie  45 Hotel St Moritz Queenstown, Nouvelle-Zélande  46 Le Parc Beaumont – Pau

47 Le Burdigala – Bordeaux  48 Hotel de la Cité – Carcassonne  49 MGallery Lecce Patria – Italie
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